


A Global Membership Organisation
A catalyst for its members’ sustainable growth

Grouping 50 National Federations & 7 Corporate Members

Serving members on 5 key pillars

Non-profit purpose

The Voice of Labour Market Enablers
Representing the HR Services industry at large

Interacting with international policymakers (ILO, OECD, World Bank, EU)

Promoting the value added of the HR Services industry to better functioning labour markets

Reliable source of data & insights

A Leader in a Changing World of Work
A thought leader within the World of Work

An expert on new ways of sourcing & deploying workforce

Educating stakeholders on changing world of work

Setting quality standards for the HR Services industry











Source: McKinsey - The Great Attrition is making hiring harder. Are you searching the right talent pools? – July 2022
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Source: Manpower Employment Outlook Survey Q4 2021



Source: The Adecco Group – Resetting Normal: Defining New Era of Work – June 2021





Source: Mercer, Global Talent Trends 2022





•

•

•

•

•

•

•

•



Workers

Flexibility (customised working time 

+ choice of working space) 

Autonomy

(content and organisation of work)

Freedom - Well-being - Development 

Collaborative Management

Support and guidance in terms of 

Career Management 

Access to Skilling & Reskilling

Employers

Managing HR Uncertainties

(Seasonal peaks, sickness or leave)

Improving Business Agility

Resilience - Change Management - Profit

Delivering on

Diversity, Equity & Inclusion

Better and Faster Access to Talents 

Building Critical Skills and 

Competences





Recruitment channel 2021

Staffing/Recruitment agencies 44%

Job Portals 32%

Google 25%

Company Websites 19%

LinkedIn 18%

Public Employment Services 13%

Job Fairs 13%

Source: Randstad – Seeking & Finding Work in the Labour Market 

– September 2021



Agency work via 

on-line platformsJob Boards

Platforms bringing

together freelancers

and companies

Platforms 

distributing

microtasks

Firms providing

BPO & consultancy

services

Companies providing 

managed services 

(temp or perm)

Career

Guidance



• Secure access to talents
in times of labour shortages

• Contribute to the resilience of 
businesses by providing sustainable 
workforce solutions and HR advice

• Deliver demand-driven training 
schemes

• Enable cross-sectoral work mobility
• Provide diverse working models and 

career management to facilitate 
transitions

• Create new and innovative safety net
• Implement innovative labour 

contractual arrangements 

• Deliver on-line work solutions under an 
organised and regulated framework

• Ensure a high degree of compliance with 
labour laws and protecting the interests 

of workers and end users

• Offer easy access to work, especially for 
young people, long-term unemployed and 
target groups 

• Develop better understanding of issues at 
stake via labour market intelligence

Bridging the Supply and 
Demand Gaps in Labour Market

Creating Pathways
to Employment

Deploying Digital Solutions 
Responsibly

Enabling Agile 
Organisations

Balancing Flexibility
with Protection

#WorkingForYou



World Employment Conference 2023

https://wecevents.eventsair.com/worldemploymentconference/



