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First Phase of flexicurity

From the Job to the
Labour Market

Increase of External flexibility



Second Phase of flexicurity

- Internal flexibility
- Functional flexibility

- Income support
- Lifelong learning
- Safe status transitions
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Temporary Agency Work in Italy

Flexibility for 
user
undertaking

Employment
contract
protections

Active and 
passive 
Labour
Market 
Policies



Agency Work
as co-existence and 

balance of...

that must be integrated 
and concurrent


